
NPMA’s 
QualityPro Certification



QualityPro Founding

The 2004 pest management industry strategic plan call to 
action was “Raise the Level of Professionalism In Pest 
Management.” Out of this, grew QualityPro.

Strategic Planning Team



• QualityPro is located in Fairfax, VA (with NPMA), 
but it is a certification, not a membership, 
program

• QualityPro certifies companies on business 
practices—professionalism

• QualityPro Certified companies can earn further 
service certifications: GreenPro, QualityPro 
Schools, and QualityPro Food Protection



Goals in Creating QualityPro

• Affordable: application and renewal fees are scaled to company size.

• Attainable: QualityPro standards are the basic best practices for 
business in our industry and the QualityPro resources help companies 
meet them. 

• Credible: All companies are subject to annual audits. HR, health & 
safety, and technical experts help develop and maintain the resources 
available to applicants and certified companies.

• Dynamic: As “professionalism” changes in our industry, QualityPro 
develops resources to help certified companies remain the best.

• Stimulate Business: QualityPro works to get consumers asking for 
certified companies and service.

• Raise the Bar: Every pest management firm in the US and Canada 
should strive to meet the QualityPro standards.



Certification

If we don’t define the standards for our industry, 
someone else will



Prove Your Professionalism 
through certifications

For your company For your services

For yourself



QualityPro Applicants 
get these       resources:

Employee Training

Business Operations

Consumer Relations

Environmental Stewardship

Resources for Operations



www.qualityprotools.org









Marketing Materials 
qualityprotools.org/marketing





Business     Operations

Consumer Relations

Environmental Stewardship

Employee    Training

QualityPro Standards



Business Operations

• Application for Employment
• Reference Checking Requirements
• Motor Vehicle Record Checks
• Drug-Free Workplace Requirements
• Company Dress/Vehicle Policy
• Insurance Requirements



Consumer Relations

• Advertising Practices
• Warranty/Service Agreement
• Communication Practices



Environmental Stewardship

• Integrated Pest Management Practices
• Pesticide Handling Practices
• Information to Consumers About IPM



Program Integrity

• At each renewal, certified companies send a signed 
affidavit along with their payment. 

• Every year, 10% of certified companies are randomly 
selected for an audit. Selected companies are asked 
to supply evidence that demonstrates compliance 
with the QualityPro Standards.

• A grievance procedure is in place (detailed in the 
Bylaws). When a complaint is received, both the 
reporting company and the reported company receive 
audits. The reporting company remains anonymous.

http://www.npmaqualitypro.org/about-qualitypro/quality-pro-bylaws/


NPMA Member Benefits

• NPMA membership is a prerequisite for 
QualityPro Certification

• The benefits of NPMA, help QualityPro 
Certified companies be the best



www.npmapestworld.org
npma@pestworld.org

www.npmaqualitypro.org
qualitypro@pestworld.org

If you need something,
Ask NPMA or QualityPro

http://www.npmapestworld.org/
http://www.npmaqualitypro.org/
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