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Leveraging marketplace power to improve 
health, environment and economics

www.ipminstitute.org

2

Check Strip

BMP Strips
Eighth International IPM Symposium

March 2015, Salt Lake City



Harnessing Marketplace Power to Improve Health, Environment and Economics

0

10

20

30

40

50

60

70

80

90

100

Tried new Stopped
buying

Recommend Believe
healthier

Will pay
more

Would buy

3

Customers choosing green

Market Drivers

Source: http://www.contextmarketing.com/sources/feb28-2010/cm-ethicalfood-cover.pdf

Pesticides a 
top concern

of 60%!
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Water Pollution in URBAN streams

• From 2002-2011, pesticides above 

levels of concern for aquatics in 90% 

of URBAN monitoring sites, up from 

53% in the prior decade.  

• Fipronil was the most frequently 

found, followed by dichlorvos.

• Samples above levels of concern for 

human health way down in second 

decade.  During the first decade, 

chorpyrifos and diazinon declined, 

with pyrethroids increasing. 

• Changes in pesticides found driven by 

regulation and new products.

• Not the whole story: Neonicotinoids, 

fungicides not included.Stone, Gilliom and Ryberg. 2014 Pesticides in U.S. 
Streams and Rivers: Occurrence and Trends during 1992–
2011. Environ. Sci. Technol. 48(19):11025–11030.
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IPM is a continuum!

I do more IPM!I do IPM!
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I’m the real IPM baby!

Ultimate IPM
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So, how much IPM do you do?

Proper use of monitors?

Sanitation 
services such 
as removing 
vegetation 
too close to 
buildings?

Rodent, 
wildlife –
proofing; 
termite, 
carpenter ant, 
honey bee 
damage 
repair?
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IPM STAR
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• Monitoring

• Sanitation

• Exclusion

• Pesticide use/storage

• 38% were out of compliance with own 
policy or legal requirements for applicator 
qualifications, posting, MSDS/labels, etc.

• 38% had unmanaged pest problems

• 21% had outdated/unregistered 
pesticides on the shelf

• More than 60 school systems and 2 
million kids impacted to date.



Properly clean and maintain floor drains 

= Improved fly control and food safety!



Clean trash handling areas.  

Decaying organic matter = 

flies in as little as two days!



Seal gaps to eliminate pest 

harborage, trapped dust 

and allergens.





Beautiful commercial kitchen include excellent features including equipment on 

wheels, and good floor clearance for cleaning and inspection.  Floor drains are 

generally easily accessible and retrofitted with plastic strainers for easy access.   
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• Must haves
• Legal compliance

• Applicator licensing, state certification

• Employee right to know, MSDS/labels

• Posting/notification

• Safety
• Proper PPE, spill kits

• Organized, secure, ventilated pesticide storage

• Emergency response plan

• Professionalism
• In business three years

• Written protocol,  written training plan

• IPM
• Site inspection, evaluation, testing, recommendations

• Least-toxic chemical controls if reasonable non-chemical 
measures are not adequate (natural and synthetic)

• Specific criteria for least toxic, reduced exposure

• Scored elements: meet minimum score
• Advanced, experimental, variable practices
• Not a “must” for a good green service

• E.g., offering cleaning, maintenance services.



Harnessing Marketplace Power to Improve Health, Environment and Economics



Harnessing Marketplace Power to Improve Health, Environment and Economics



Harnessing Marketplace Power to Improve Health, Environment and Economics

Common deficiencies corrected…

• Regular applications of spray-applied insecticides, 
typically for cockroaches and/or ants.

• Routine maintenance of rodenticides in tamper-
resistant bait stations, maybe some tracking 
powder.

• “No pest problems reported/observed” noted on 
invoice, but pesticide applications made anyway.

• No training beyond licensed applicator 
requirements.

• Generally cockroaches, mice, drain flies present, 
lots of conducive conditions.
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Results!
“Green Shield Certification made us aware of areas in our green approach which 

required more attention. We became more aware, more enthusiastic, more 
focused, and more committed to green overall.” 

- Lynn Frank, B.C.E. & Technical Director, Suburban Exterminating, Smithtown, NY

“The certification process helped us improve our IPM services and organization, and 
we are now more efficient and consistent in our approach to providing effective, 
prevention-based pest control. We're also better able to communicate that 
approach to our customers.” 

- Rita Bonamo, President, Black Widow Termite & Pest Control, Valley Stream, NY
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Green Shield Certification also available for:
Facilities

• Goldman Sachs Tower, Jersey City, NJ
• Natural Resources Defense Council, Santa Monica Office
• Jones Lang LaSalle Building, NY, NY
• Springfield Hospital, Sikesville, MD
• Spurlock Museum, Champaign, IL
• UBS, Shelton, CT

Programs
• NYC Rat Indexing Initiative
• Univ. of Florida Dept. of Housing/Residence Education  

IPM Program
• Univ. of Illinois University Housing IPM Program
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Rated “Meaningful” by CU


